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To:  Bureau of Developmental Disabilities Services stakeholders, including individuals, 

families, providers, case managers and staff    

From:   Kylee Hope, Director, Division of Disability and Rehabilitative Services  

Cathy Robinson, Director, Bureau of Developmental Disabilities Services  

Re:   Updated FAQ for BDDS Providers on Temporary Policy Changes  

Date:   July 28, 2020 

 

The Bureau of Developmental Disabilities Services is committed to working collaboratively with 

case managers and providers during this extraordinary time. We appreciate the hands-on and 

coordinated efforts and responses our case managers and providers have demonstrated. As 

part of this commitment, an Updated FAQ for BDDS Providers on Temporary Policy Changes is 

available at COVID-19 Guidance for DDRS Stakeholders. 

 

 

 

 

 

 

 
 
 
 
 

https://www.in.gov/fssa/ddrs/5762.htm

